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Certificates of entitlement 

Non-receipt of the certificates of entitlement (CE) by UNJSPF leads to suspension of benefits of 
the beneficiaries. The Board noted that out of the 1,619 cases of suspended benefits, CE forms in 
respect of 937 cases had been pending for considerable periods, from 2006 to 2016. 

Planning and acquisition of Trade Order Management System (TOMS) 

UNJSPF adopted Bloomberg Asset and Investment Manager (AIM) as the trade order management 
system (TOMS) in 2015 through a non-competitive process. The contract for Bloomberg AIM was 
a stop-gap arrangement for a three-year period (29 July 2015 to 28 July 2018). The Board observed 
that no Request for Proposal (RFP) had yet been initiated for awarding the contract for a new 
TOMS. Meanwhile, the contract for Bloomberg AIM was proposed for an extension by two years, 
further extendable by two more years, i.e. the contract could be in force till 28 July 2022. The Fund 
informed that IMD would be working on the new order management system in 2020. 

Recommendations 

Of the 41 outstanding recommendations up to the period ended 31 December 2016, 20 
recommendations (49 per cent) have been implemented, 19 recommendations (46 per cent) are 
under implementation and two recommendations (5 per cent) has not been implemented. 

This concludes my introductory statement. I, along with my colleagues, would be happy to provide 
any clarifications or additional information that the Committee may require. 

Thank you. 

,„„Act,4., 
Parama Sen 

Director of External Audit, India 
Chairperson, Audit Operations Committee 
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